Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction

Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status

of the institution The identification of the respondent will not be revealed.

thought and sincere effort.

Each question has five responses, choose the most appropriate one.

A student will have to respond to all the questions given in the following format after careful

e The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and

evaluation process).

20 minutes.

It may be noted that the total time required for filling up this questionnaire may be less than

srsonal Information:-

A) Please confl'm this
a) Yes

is the first and only time you are participating in this survey - \

b)No [

B) Age:- l 9_5 |

C) University Name:-

Murb ar Unoven ST | \
: |

D) Gender:- a) Male

b) Female

¢) Transgender ‘:\

E) What degree program are you pursuing now?
b) Master’s

a) Bachelor’s

]

") What program are you currently pursuing?

a) Arts

b) Science

¢) Commerce

d) Professional @/

Scanned by CamScanner



: tion
N mgandEva|ua
N _Teaching-Learn
criterion I1—Te

To what ex

social and
< J—H!I:Z liv

i ing and Evaluatio
student Satisfaction Survey on Teaching Learning nProg,,
Online Studen

Following are the questions:

i . i 1o ain which you are studying?
1. How much of the curricula and syllabi are covered in the Disciplinein

_4=790 to 100%
3-75t089%
2—-55t074%
1-30to 54%

0 —Below 30%

: - [ ur discipline?
2. What categories of teachers are involved in the theory and practical classes In YO P

ors,
4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tut
Demonstrators and Residents)

3 — Associated Professors, Assistant Professors and others

— Assistant Professors and others
1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

Ski{lidii{t?eaching Learning Process?
0to 100%

3-75t089%
2-55t074%
1- 30 to 54%

0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?

4 -90to 100%
3-75t089%
2-55t074%
1-30to 54%

0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
4 — Every time
3 — Usually
2 — Occasionally
1 —Rarely

0 —-1don’t have a mentor
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6. To what extent the mentoring process in your institution is beneficial to you for cognitive,
social and emotional growth?

,\Q}HigﬁTy/Beneficial
3 — Beneficial
2 = Satisfactory
1 — Marginally
0= Not at all

7. To what extent practical facilities related to your discipline have been made available to you?

4 -90tg 100%
to 89%

2—55t074%

1-30to 54%

0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and

national e-resources while teaching?

490 to 100%

3-75t089%
2-55t074%
1-30to 54%

0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exc\h;mge}ﬁeld visits and projects?
—All of the above

3 —Three of the above

2 — Two of the above

1 —One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?

4 — All of the above

mr of the above

2 — Any three of the above
1 - Any two of the above

0- Any one of the above
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rural health care?

0- No opportunity
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added courses / trainin
ntive health €

12. What is the level of value-
ity service, preve

professional ethics and values, commun

~4 ~High Level
3 —Appreciable Level
2 — Satisfactory Level
1 — Marginal Level
0—- No opportunity given

ble in your institution for assessing the

13. What level of monitoring and evaluation is availa
earning sessions?

effectiveness and interactiveness of the classroom/I

4 — High Level

\_}‘ﬁeciable Level

2 — Satisfactory Level
1 — Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and clas
thinking and analytical skills?

ki_/HL&h Level
ZAppreciable Level
2 — Satisfactory Level

1 — Marginal Level
0- No opportunity given

15. How frequently your p
you by the teachers?

W(gularly

3 — Often
2 — Sometimes
1 - Rarely
0— Never

Das
W

s room teaching has improved your creative

- -3

erformance in academic assignments are discussed and reviewed with
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t‘lf' Wwhat is your assessment about the fairness of the internal evaluation process by the teachers?
; eachers
4

/ 4 — Always fair
L_a,fmfc)re often fair
2 — Sometimes fair
1 — Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days

\/3-(1/6 days to 30 days

2 — 31 days to 45 days
1 — 46 days to 60 days
0 — Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 - All above mechanisms
=Any three of them
2 — Any two of them

1 - Only one of them
0—None /

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4— Excellent

~3~Yery Good
2 — Good
1-—Average
0 -Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
4 ~tvery time
3 = Usually
2 — Occasionally

1 —Rarely

0 - Never
Scanned by CamScanner
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G R Patil College of Arts, Science and Commerce, Sonarpada
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status

of the institution The identification of the respondent will not be revealed
e A student will have to respond to all the questions given in the following format after careful

thought and sincere effort.

e LEach question has five responses, choose the most appropriate one
The response to the qualitative question no. 23, is student’s opportunity to give suggestions
. y = . v A

. »
for improvements. (The responses are to be restricted only to teaching learning and

evaluation process).
It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

/ Personal Information:-
/ A) Please confirm this is the first and only time you are participating in this survey -

a) Yes L__1 b)No

B) Age:- l 9\ -
M:ww\/bdj Ui v X1 T ] )

C) University Name:-
—

D) Gender:- a)yMale [ |  b) Female |Z|/ ¢) Transgender l:)

a) Bachelor’s

F) What program are you currently pursuing?
b) Science [ |  ¢) Commerce ]  d)Professional E/

E) What degree program are you pursuing now?
[~1 b) Master’s [ |
[ a) Arts [:’
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Following are the questions:
L I /‘I“ nft il fitij

R
Lred in the IN‘.’IMHH 11
1 How much of the curricula and syllaby are o sered in th
4 - 90 to 100%
- 3’75 to 9%
2-551t074%
1- 30 to 54%

j B-'O\'/ .;'O/‘
nd ‘I, i("( " ('4", ,"', '“ /““' l“ A "I'““‘(
a ‘ ‘

2 What categories of teachers are involved in the theory
(Lecturers, futors,

4 - Professors, Assaciated Professors, Assistant professors and Others
Demonstrators and Residents)

3 - Assaciated Professors, Assistant Professors and others
~2 —f£ssistant Professors and others

1 - Others

0 - MNaone of the above

- * «
3. What percentage of teachers is effectively communicating domain knowledge, 1T okills and Soft

Skills in the Teaching Learning Process?
to 100%

-751t089%

2-55to 74%

1- 30 to 54%

0 —Below 30%

4 Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?
-390 to 100%
3-75t089%
2-55t074%
1- 30to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

< Every time

3 — Usually
2 - Occasionally
1 - Rarely

0-1don’t have a mentor
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6 To what extent the mentoring process in your institution is beneficizl 14 fomi fer cegritive,
social and emotional growth?
4-— H@y Beneficial
\.3—~Beneficial
2 — Satisfactory
1 —Marginally
O- Not at all

7. To wWent practical facilities related to your discipline have been made available 16 you?

490 to 100%
3-75t089%

2-55t074%
1-30to 54%
0 —Below 30%

8. What percentage of teachers use ICT-enabled methaods like multimedia, web-based learning and
national e-resources while teaching?

\4/% 100%

3-75t089%
2-55to074%
1-30to 54%

0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 = All of the above

-~

ree of the above
2 — Two of the above
1 - One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above

\_3 =Any four of the above

2 — Any three of the above
1 - Any two of the above

0— Any one of the above
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] ~ High Level
R ~/\p|m;-cinhle Level
2 — Satisfactory Level
| — Marginal Level
on in the area of
| health care?

0- No opportunity
en by your instituti

es / training giv
ses | health care and rura

| of value-added cour ;
reventive

12. What is the leve : :
S, community service, p

professional ethics and value

4 - High'Level
\J—A’[/)preciable Level

2 — Satisfactory Level

1 - Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the

offectiveness and interactiveness of the classroom/learning sessions?

~4—<"High Level
3 —Appreciable Level
2 - Satisfactory Level
1 - Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative |

thinking and analytical skills?

\4~<High Level
3 —-Appreciable Level

2 — Satisfactory Level
1 - Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

4 >Regularly
3 - Often
2 —Sometimes
1 - Rarely
0- Never
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WwWhat is your assessmer .
f ent about the fairness of the internal evaluation process by theteachers?

4 H\i.-—'?ilways fair

3 — More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days
Wsﬂw to 30 days

2 — 31 days to 45 days

1 — 46 days to 60 days

0 — Beyond 60 days
re-evaluation and

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling,
th reference to

provision of grace marks) available in your institution for redressal of grievances Wi

examinations?

4 — All the above mechanisms
B -An € of them

2 — Any two of them

1 — Only one of them

0 —None '

d in the pre examination, examination and post

19. How do you rate the procedures involve
em adopted by your institution?

examination processes of the evaluation syst

4— Excellent

3 - Very Good
3=Good

1 - Average

0= Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
‘-—4{Ev/er\;time

3 — Usually

2 — Occasionally

1—Rarely
0 - Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of
teaching learning and evaluation, what would be your rating?

//V

\_4“-_/{'.‘-.
ERR L L
LY
11—+
0_*

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution. .
a) an’)v{oﬁ& Svrieu board Py et O

s C MSW“*"‘-&

A, SWW :
M "h/oocj Q‘D\\’Qﬁe, '
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G R Patil College of Arts, Science and Commerce, Sonarpada,
= Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

* A student will have to respond to all the questions given in the following format after carefy]
thought and sincere effort.

® Each question has five responses, choose the most appropriate one.

® The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

* It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

|

| Personal Information:-
|

A) Please confirm this is the first an only time you are participating in this surveyi-
a) Yes LT;Z/S‘I.)) No

|
L

B) Age:- 9

|
l C) University Name:- \)\\A\&\j@ ]\g\\*fu{ D;.L J’\ Y ""\/bou'
[ = e = =

| 7 -
| D) Gender:- a) Male Z} b) Female [2’7 ¢) Transgender |:|

;‘ E) What degree priogram are yoﬁ pursuing now?

I a) Bachelor’s 'z/ b) Master’s lj

F) What program are you currently purs;ing?

{{ a) Arts Cj b) Science l_:_l ¢) Commerce I:l d) Professional IEI/"
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Online Student Satisfaction Survey on in

Following are the questions:

sciplinein which you are studying?

‘ f 1. How much of the curricula and syllabi are covered in the Di
j - 4-90to 100%

i *-3275t0 89%

i 2-55t0 74%

1- 30to 54%

| 0 —-Below 30%
al classes In your discipline?

2. What categories of teachers are involved in the theory and practic
cturers, Tutors,

4 — Professors, Associated Professors, Assistant Professors and Others (Le

Demonstrators and Residents)
3 — Associated Professors, Assistant Professors and others

2 — Assistant Professors and others

\_J//OTEE rs

0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, (T skills and Soft

Skills in the Teaching Learning Process?
4-90to 100%

\_-3=75 to 89%

2-55t074%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
4 — 90-to 100%
\/3—/7g to 89%
2—-55t074%

1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?
th—/Every time

3 — Usually
2 — Occasionally

1 - Rarely
0-1don’t have a mentor
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To what extent the mentaring process iy your institution i Benellctal to you for cog

6.
social and emotional growth?
N )'ughty Beneficial
3 - Beneficial
2 - Satisfactory
1 - Marginally

0- Not at all
have heen made available to you ?

7. To what extent practical facilities related to you discipline

\__4< 90 to 100%
3-75 to 89%
2-55to 74%
1- 30 to 54%

0 -Below 30%
wdla, web-based learning and

8. What percentage of teachers use ICT-enabled methods like multime
national e-resources while teaching?

\/4/—9(“0 100%
—75t0 89%

2-55t074%

1-30to 54%

0 -Below 30%
9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

\/7» of the above
— Three of the above
2 —Two of the above
1 - One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?
4 — All of the above

3 — Any four of the above
\/2—/Anvy three of the above
1-Any two of the above

0- Any one of the above
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institution to develop employability ang
unities provided by your 1n=

vhat is the level of opport
o are you for your career?

entrepreneurship skills to prep
4 - High Level
3 -Appreciable Level
\,2: Satisfactory Level
1 - Marginal Level

0— No opportunity
your institution in the area of

12. What is the level of value-added courses / training given by h care?

. - . . o rural heal
professional ethics and values, community service, preventive health care and

4 —ﬂigh Level
\ J3~Appreciable Level
2 — Satisfactory Level
1 - Marginal Level
0— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 —Hi evel
3 ~Appreciable Level
2 — Satisfactory Level

1 — Marginal Level
0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

4 — High Level
\ 3 —Appreciable Level
2 — Satisfactory Level
1 —Marginal Level
0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

4 — Regularly

\-/?foen
- Sometimes

1 —Rarely
O— Never
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& Whatis your assessment about the fairness of the internal evaluation process by theteachers?
4 - Always fair
\ & - More often fair
2 - Sometimes fair
1 = Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 - Within 15 days

3~ lsréa\'s to 30 days
2 - 31 days to 45 days
1 - 46 days to 60 days
0 - Beyond 60 days

18 What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to

gxaminations?

4- AU the above mechanisms
\_3< Any three of them

2 — Any two of them

1-0Only one of them

0-None 1

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4- Excellent
~__-3= Very Good

2 — Good
1 -Average
0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

/

A= Every time
3 - Usually
2 — Occasionally

1 - Rarely
0 - Never
Scanned by CamScanner
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. G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the guality staus
of the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format afier careful

thought and sincere effort.

Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and

evaluation process).
It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

Eersonal Information:-
A) Please confirm this is the first and only time you are participating in this survey -

[ a) Yes [~ 1 p)No ]

L C) University Name:- I ()MMY&') L — s a W\/‘UML}C\ :

/ D) Gender:- a) Male b) Female [ ] c) Transgender [ |

E) What degree program are you pursuing now?

a) Bachelor’s b) Master’s | |

F) What program are you currently pursuing?

a) Arts b) Science | . , ¢) Commerce d) Professional |-~

Scanned by CamScanner



Criterion i = vwwsee &

ning and Evaluation p <
. on Teaching Lear > T ¥
Online Student Satisfaction Survey o O

R -

Higs

Following are the questions:

>C l ‘ € 2 dYIn x?
1 ia nre ] DI.\(.ip“nL‘ln \Vhlch VOU are stu g
i ”( bl < re COVLF(.d |l\ N\L
1 How ”luch Oi the cur rlcula (|nd sy

4 — 90 to 100%
A -75t089%

2-55t074%

1-30to 54%

0 —Below 30%

. ir iscipline?
2. What categories of teachers are involved in the theory and practical classes in your discip

4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)
3 — Associated Professors, Assistant Professors and others

2 — Assistant Professors and others

1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?
4 —-90to 100%
‘3//75 to 89%
2-55t074%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
4 -90to 100%
& —75to 89%
2-55t074%
1-30to 54%
0 —-Below 30%

>. Does your mentor do necessary follow up of the tasks assigned to
you?
y@ery time
= Usually
2 — Occasionally

1-Rarely
0-1Idon’t have a mentor
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hat extent the mentoring process in your institution is beneficial to you for cognitive,
[

| and emotional growth?
Highly Beneficial
Beneficial

Satisfactory

Marginally

Not at all

what extent practical facilities related to your discipline have been made available to you?

-90to 100%
275 t0 89%
-55t074%
-30t0 54%
-Below 30%

at percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
itional e-resources while teaching?

=90 to 100%

3-751089%

2-55t0 74%

1- 30 to 54%

0 -Below 30%

What is the extent of opportunities given to you for outdoor learning like internship, student
1anges, field visits and projects?

4= All of the above

3 —Three of the above

2 —Two of the above
1 - One of the above
0— None of the above

. Does the institution provide the opportunities for experiential learning, like problem-based
arning, case-based learning, evidence-based learning, competency building, seminars, group
scussions, to enhance knowledge and skills in your discipline?

—4="All of the above

3 - Any four of the above
2 = Any three of the above
1 - Any two of the above
0— Any one of the above
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1 iraining glven by your institution In the area of
K% / /i 7]

12 What 15 the lovel of vaie added cou jealth care and rural health care?

rvice, preventive |l
professivnal ethics anil valiies, Community servIice, pr

A High Level
A Appreciable svel
2o Nallsfactory level
I~ Marginal L evel
O No opportunity glven

13 What level of monitoring and evaluation I4 avallable in your institution for assessing the

olfectiveness and Interactiveness of the classroom/learning seqsions?

d— High Level
JJ=Appreclable  Level
2 = Satlslactory Level
1= Marginal Level
0= No opportunity glven

14. To what extent the Institutional ambience and class room teaching has improved your creative
thinking and analytical skills

4 = High Level

«3 <Appreciable Level
2 = Satlsfactory Level

1 = Marginal Level

0= No opportunity glven

5. How frequently your performance In academic assignments are discussed and reviewed with
ou by the teachers?

1 =Regularly
3= 0Often
2 = Sometimes
1 = Rarely
0~ Never
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O
dhat 1s your assessment about the fairness of the internal evaluation process by theteachers?

4 - Alwaye ah

1 - More often fair
o2 - Sometimes falr

1 = Usually unfalr

0 - Always unfair

17. What Is the average time taken by the institution for declaration of examination results?

4 —= Within 15 days

3~ 16 days to 30 days
2 =31 days to 45 days
1 =46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 - All the above mechanisms
_-3=Any three of them

2 = Any two of them

1-0Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4- Excellent
3= Very Good

2 -Good

1 - Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

4 - Every time
3 - Usually

2 = Occasionally
1 - Rarely

0 - Never

Scanned by CamScanner



your institution in terms of “stars” in relation to quality of

21. If you were to award rating of

: ting?
teaching learning and evaluation, what would be your rating

4 —rrene

j{ttﬁt

I
1 —

0_‘

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

g Tatevach with black P ——

b) Grivea ?}&Q.C’_;CJ -e *Aa«a—’_’),e

c)

Jate: .\fl- (2,\ \ 7

Scanned by CamScanner



o =

_____ G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students
Srden:

Slaavia

NAAC (National Assessment and Accreditation Council) is conducting a
Survey regarding Teaching — Learning and Evaluation. which will help to assess the quality
of the institution The identification of the respondent will not be revealed.

e A student will have to respond to
thought and sincere effort.

e Each question has five responses. choose the most appropriate one.

e The response to the qualitative question no. 23. is student’s opportunity to give suggestions

for improvements. (The responses are 10 be restricted only to teaching learning and

evaluation process).

It may be noted that the total time re

20 minutes.

quired for filling up this questionnaire may be less than

/ Personal Information:-

|

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes [ 1 b)Neo 21

B) Age:- l 20 |

C) University Name:- r Unmowe~<s %‘[ O (, ™ el "

B

D) Gender:- a)Male [ |  b)Female (] c) Transgender [ |

E) What degree program are you pursuing now?
b) Master’'s [ |

a) Bachelor’s

Seepen. |

F) What program are you currently pursuing?

a) Arts [:] b) Science ’__\_7__] ¢) Commerce l:] d) Professional ZJ
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g ~lLearning and Fualuation ;
Criterion Il — Teaching-1 K * 1.

Online Student Satisfaction Survey on Teaching Learning and Fvaluation Proce.,
nlin

Following are the questions:
d in the Disciplinein which you are studying?

1. How much of the curricula and syllabi are covere

4 - 90 to 100%

,34‘75 to 89%

2-55to074%
1-30to 54%

0 —-Below 30%
scipline?

) . ALK di

2. What categories of teachers are involved in the theory and practical classes in your
. o c ) T () ’1,

4- Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutor

Demonstrators and Residents)
3 — Associated Professors, Assistant Professors and others

2 — Assistant Professors and others

1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

Skills in the Teaching Learning Process?
4—90 to 100%
3—-75t089%
2-55t074%
1-30to 54%
0 -Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?

4-90 to 100%
&Z 75 to 89%
2-55t074%
1-30to 54%

0 —Below 30%

. Does your mentor do necessary follow up of the tasks assigned to

you?

\9/— Every time
3 — Usually
2 — Occasionally

1-Rarely
0-1don’t have a mentor
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6 Towhiat estent the mentoring process in your institution is beneficial to you for cognitive,
saclal and emotional grovwnh?
4 ~Highly Beneficial
A Beneficial
2 = Satisfactory
1 = Marginally
0O~ Mot at all

/. To what extent practical facilities related to your discipline have been made available to you?
H-90to 100%
3-751089%
2=55to74%
1- 30 to 54%
0 ~Below 30%

8, What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4490 to 100%
3~-75t089%
2 ~-55to074%
1- 30 to 54%

0 -Below 30%

9. Whatis the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 — All of the ahove

3 = Three of the above

2Z Two of the above
1 - One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

A= All of the above
3 = Any four of the above

2 - Any three of the above
1 - Any two of the above

0- Any one of the above

Scanned by CamScanner



16. wh

ided by your institution to develop employability ang
s prov

of opportunitie
PP u for your career?

11. What is the level
entrepreneurship <kills to prepare Yo

4 - High Level

3 —Appreciable Level
o Satisfactory Level
1 — Marginal Level

0- No opportunity
your institution in the area of

. ) ining given by
12. What is the level of value-added courses / training g care and rural health I

professional ethics and values, community service, preventive health

4 — High Level
J~Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level

3 —Appreciable Level
2 — Satisfactory Level

1 - Marginal Level

0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

4 — High Level
—Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

4 - Regularly
v3<Often

2 —Sometimes

1 - Rarely

0- Never
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6 What [ your assessment about the fairness of the internal evaluation process by theteachers?

4 = Always fair

.3 - More often fair
2 - Sometimes fair
1 - Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4= Within 15 days
3 - 16 days to 30 days
2 — 31 days to 45 days
1 - 46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 — All the above mechanisms
3< Any three of them

2 — Any two of them

1 - Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4- Excellent
<3 — Very Good

2 - Good

1- Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

4 - Every time
3= Usually

2 — Occasionally

1-Rarely

0 - Never

Scanned by CamScanner
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. . o Af
ioni “ ” in relation to quality o
21. If you were to award rating of your institution in terms of “stars” |

ing?
teaching learning and evaluation, what would be your rating:

g — RHRK®

%#t**

2 — Kk
1 — **
0-*

22. Give three suggestions to improve the overall teaching, learning and evaluation process In

QMuloO Le Con couuﬁﬂj 8

your institution.

by AV doas~oons .

)ate:‘-ﬂ\ ?)\\’(
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G R Patil College of Arts, Science and Commerce, Sonarpada,

Dombivli (E)

Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and Accredit

Survey regarding Teaching — Learning and E
ondent will not be revealed.

of the institution The i

e A student will

dentification of the resp

have to respond to all the ques

thought and sincere effort.

e [Each question has five responses, choose the most a
The response to the qualitative question no. 23, is
for improvements. (The responses are 1o be re

evaluation process).
It may be noted that the total time reg/ﬁired for fi

20 minutes.

( .

\ 72
L

ation Council) is conducting a Student Satisfaction
valuation, which will help to assess the quality status

tions given in the following format after careful

ppropriate one.
student’s opportunity to give suggestions

stricted only to teaching learning and

lling up this questionnaire may be less than

/ Personal Information:-

A) Please c:onﬁrm this

is the first and only time you are participating in this survey -
b) No L~ : _

I

a) Yes — 1

B) Age:- l 52 ‘5

C) University Name:-

Moo U?\J\MS\‘\W\‘ B

D) Gender:- a) Male

b) Female | N

©) Transgellder ‘:]

E) What degreé program are you pursuing now?

a) Bachelor’s

b) Master’s \

F) What program are

a) Arts

you currently pursuing?

— ¢) Commerce

b) Science

d) Professional _—_—___]
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Following are the questions:

" i re studying
1. How much of the curricula and syllabi are covered in the Disciplinein which you are Y
,\_5,41:0 100%

3-75t089%
2-55t074%
1-30to 54%
0 —Below 30%

e D
2. What categories of teachers are involved in the theory and practical classes in your discipline

4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

3 — Associated Professors, Assistant Professors and others
\)Xss‘?stant Professors and others

1 - Others

0 —None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skw Teaching Learning Process?

<90 to 100%
3-75t089%
2-55t074%
1-30to 54%

0 —Below 30%

4. Do the teachers build-up in you the expected curricular com

petencies, program outcomes
i:‘d?»{se outcomes? (
90 to 100%

3-75t089%
2-55t074%
1-30to 54%

0 -Below 30%

>. Does your mentor do necessar

y follow up of the tasks assigned to
—Every time

3 - Usually
2 = Occasionally
1-Rarely

0-1Idon’t have 3 mentor
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6. To what extent the mentoring process in your institution is beneficial to you for cognitive,
social and emotional growth?
\47’“@”)’ Beneficial
3 — Beneficial
2 — Satisfactory
1 — Marginally
0- Not at all
n made available to you?

7. To what extent practical facilities related to your discipline have bee

yo 100%
5to 89%
2-55t0 74%

1- 30 to 54%

0 —Below 30%
web-based learning and

methods like multimedia,

8. What percentage of teachers use ICT-enabled
national e-resources while teaching?

—:-/QOKO 100%

=75 to 89%
2 —55to 74%
1— 30 to 54%

0 —Below 30%
student

9. What is the extent of opportunities given to you for outdoor learning like internship,
exchanges, field visits and projects?
\gfmcfthe above
3 — Three of the above
2 — Two of the above
1 - One of the above

0— None of the above

r experiential learning, like problem-based

10. Does the institution provide the opportunities fo
competency building, seminars, group

evidence-based learning,

learning, case-based learning,
e and skills in your discipline?

discussions, to enhance knowledg
yhe above
—Any four of the above
2 - Any three of the above

1 - Any two of the above

0- Any one of the above
Scanned by CamScanner



11. What is the level of opportunities provided by your institution to develop employability and
entrepreneurship skills to prepare you for your career?
‘&Hﬁh Level
3 -Appreciable Level
2 - Satisfactory Level
1 - Marginal Level

0- No opportunity

12. What is the level of value-added courses / training given by your institution in the area ol
professional ethics and values, community service, preventive health care and rural health care?

4 - High Level
ppreciable Level

2 — Satisfactory Level

1-Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level
,\3jp/;)reciable Level
2 — Satisfactory Level

1-Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

\/4—/High Level

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the tegehers?
| &= Regularly

3 - Often

2 —Sometimes
1 -Rarely

0- Never
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o Jhat is your assessment aboyt the fairn
y ess
of the internal evaluation process by theteachers?

4 ways fair
3 — More often fair
2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

17. What is the ave i .
rage time taken by the institution for declaration of examination results?

4 — Within 15 days
\_3/—{€days to 30 days
2 —31days to 45 days
1-46 days to 60 days
‘ 0 —Beyond 60 days

t, re-totaling, re-evaluation and

18. What are the mechanisms (issue of photocopy of answer shee
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 — All the above mechanisms
3 — Any three of them

2 — Any two of them
1 — Only one of them

0 - None
te the procedures involved in the pre examination, examination and post

19. How do you ra

examination processes of the evaluation system adopted by your institution?

3 — Very Good

2 — Good
1 - Average

0 - Poor
20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?
We
3 —Usually
2 — Occasionally

1 —Rarely

0 — Never
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i r rating?
teaching learning and evaluation, what would be you g

\ﬁtt#

EPSEL Ll

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution. 055\%?
; SMMQJONN‘S o\ Cow@wkxufﬁj

b) ”?f—é G/Gﬂsef)S{O’Y\ .

. g & cel <
g Mo 80353@/2“@/3’6 \/Qﬁ

Date: —-l-jl 31 \ 7
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G R Patil College of A

l"u o \k‘ ) o ’ -3
rts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

NAAC (National Assessment and - Acereditation Council) is conducting a Student Satistaction
sunvey regarding Teaching — Learning and Evaluation, which will help to
of the institution The identiticat

assess the quality status
ion of the respondent will not

be revealed.
e A student will have to respond to all the questions

given in the following format after careful
thought and sincere elfort.

e Each question has five responses, choose the most app

ropriate one.
e The response to the qualitative question no. 23, is student’s opportunity to give suggestions
) for improvements. (The responses are 1o be restricte
evaluation process).

d only to teaching learning and

It may be noted that the total time required for fi
20 minutes.

lling up this questionnaire may be less than

Personal Information:-

'*.

! —

A) Please confirm this is the first and only time you are participating in this survey - \\

~a) Yes (1 b)No g‘

| B) Age:- QJ%L ‘k
() University Name:-

— 3 \
™Mouyoou  Upnves3n Y ) |
— — - 5
D) Gender:- a) Male [Z/ b) Female [ |

¢) Transgender D
E) What degree program arc you pursuing now?
. ',
n) Bachelor’s « /]

b) Master’s D

F) What program are you currently pursuing?

a) Arts

b) Science | v~

¢) Commerce

d) Professional [ |
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Criterion 11 = Teaching—Leaming and Evaluation

n Teaching Learning and Evaluationprg,, % 27 -

Online Student satisfaction Survey o - & F

Following are the questions:

Disciplinein which you are studying?

1 How much of the curricula and syllabi are covered in the

90 to 100%
3-75to 89%
2-55to 74%
1-30to 54%

0 —Below 30%

: i r discipline?
2. What categories of teachers are involved in the theory and pract|cal classes in you P
S,
4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutor

Demonstrators and Residents)
3 — A€sociated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 — Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

Skills in the Teaching Learning Process?
MO%

3-75t089%
2-55t074%
1- 30 to 54%

0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
4 -90to0 100%
\340 89%
2-55t074%

1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?
le/Every time

3 — Usually
2 — Occasionally

1 —Rarely
0 - | don’t have a mentor

Scanned by CamScanner



o what extent the mentoring process in your institution is beneficial to you for cognitive,
soctal and emotional growth?

\f\ ~ Highly Beneficlal
3~ Beneficlal
2 - Satisfactory
1 ~ Marginally
0= Not at all

To what extent practical facilities related to your discipline have been made available to you?
490 to 100%
3 =750 89%
2 -55%0 74%
1- 30 to 54%
0 -Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national.e-resources while teaching?
\_4<90 to 100%
3-751089%
2-55t074%
1- 30 to 54%
0 —-Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

U/All/t;f the above
3 — Three of the above

~_ 7

2 — Two of the above
1 - One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above

\3/An/yfour of the above

2 — Any three of the above
1 - Any two of the above
0- Any one of the above

Scanned by CamScanner
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o
jevelop employabiliy o
ided by your institution to develop Yang @ Y
s provide

"
1. What Is the level of u|)|ml|nnlll o e
treprenearship Kills to prepare you
entrepre )

4o High Level
LN

y ~Appreclable Lovel
2~ Satisfactory Level
1 = Marginal Level

0- No opportunity

institution in the area of
12. What Is the level of value-added courses / training HW@’" bl\tlhy:'lur; ndivural hiealthicara?
pr.(.)h‘vil(m.ll ethics and values, community service, pr(:vcnlive 1ea e

4 = High Level

_3~Appreciable Level ‘
2 = Satlsfactory Level

1 = Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 = High Level

\-3=Appreciable Level
2 — Satisfactory Level
1 = Marginal Level

0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

- High Level

3 —Appreciable Level
2 - Satisfactory Level
1 -Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

e
\ll/-ff(egularly

3 - Often

2 —Sometimes
1 - Rarely
0- Never
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.+ What is your assessment about the fairness of the internal evaluation process by theteachers?

\] = Always fair
3 —~ More often fair
2 = Sometimes fair
1 = Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

\L —Within 15 days
3 - 16 days to 30 days
2 — 31 days to 45 days
1 — 46 days to 60 days

0 - Beyond 60 days
re-evaluation and

o

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling,
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

-

4= All the above mechanisms
3 — Any three of them

2 — Any two of them
1 - Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

C’ M{eallent

3 - Very Good
2 - Good

1 - Average

0 —Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

4 =Everytime

3 = Usually

2 — Occasionally

1 —Rarely

0 - Never
Scanned by CamScanner



rd rating of your institution in terms of “stars” in relation to quality of

21. If you were to awa
earning and evaluation, what would be your rating?

teaching |

\4//4*

J_wwrx

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution.
T APPONe Tk ros %YW ,
1

a)

y cleovn o oot USEITPROFNS |

Date: \__/I\ %\ \/{
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atll College of Arts, Sclence and Commerce, Sonarpada,
Damblivii (F)
student Satlsfaction Survey

Gne

Gouddetines for Students
MAAC (Mational Assessment and  Accreditation Council) i conducting a4 Student Satisfaction
Gurvey reparding Teaching - Leaming and Pvaluation, which will help 1o assess the quality status
of the institution The identification of the respondent will not be revealed.

ven in the following format after careful

A student will have to respond to all the questions g

L]
thought and sincere effort.
e [Liuch question has five responses, choose the most :mprupriﬂlc one,
e Ihe response (o the qualitative question no. 23, i3 student’s opportunity 1o give suggestions
for improvements, (The responses are 10 be restricted only 10 teaching learning and
'@ evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

Personal Information:-
A) Please confirm this is the first and only time you are participating in this survey -

] h)No O—]

B) Age:- l 2. | ,
OF 7/(LAMLCL,‘;

C) University Name:- | () \q oy <21 L

D) Gender:- a) Male Ez b) Female ¢) Transgender [:___] _\

I©) What degree program arc you pursuing now?
a) Bachelor’s b) Master’s E

a) Yes |

F) What program arc you currently pursuing?

a) Arts :} b) Science EZ] ¢) Commerce [:I d) Professional [:}
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Teaching—Leaming and Evaluation

Criterion 1= &3
- }f &
i ing and Evaluation. & § &
: ; oy on Teaching Learning F £ £
Online Student satisfaction Survey Te&ds e
S & & & A
& X U %
i he questions: § s ¥ £ 3
Following are the @ \‘e" ¥ &0
y O %
" ARy | s oo
2 2 3 i M ' D S NnR! 0
+ of the curricula and oyllabi are covered in the Disciplinein which you are studying™ J S h
1. How much Of uv- curmcus Y < $
4 — 90 to 100% o
LF=T75 to 89% " '
2-55t074%
1- 30 to 54%
0 —Below 30%
. : in your discipline?
2. What categories of teachers are involved in the theory and practical classes iny ‘
5 Tutors,
4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers,
Demonstrators and Residents) ‘
3~7Gsociated Professors, Assistant Professors and others
7 — Assistant Professors and others
1 - Others

0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

skills in the Teaching Learning Process?
A< 90 to 100%
3 - 7510 89%
2 —-551t0 74%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?
4 —90 to 100%

_3< 75 to 89%
2-55t074%
1-30to 54%

0 -Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 — Every time

3= Usually
2 — Occasionally

1 - Rarely
0-1don’t have a mentor
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Aat extent the mentoring process in your institution is beneficial to you for cognitive,
% il and emotional growth?
"N 4= Highly Beneficial
b A~ Beneficial
2 - Satisfactory
1 = Marginally

0- Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
4 =90 to 100%
3-=75to0 89%
-—2=55to0 74%
1-30 to 549%
/.‘ 0 —-Below 30%
8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 -90 to 100%
~3-751089%
2-55 to 74%
1- 30 to 54%
0 -Below 30%
9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 - All of the above
‘\/
_&=Three of the above

9 2 —Two of the above
1 - One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
+= Any four of the above

2 — Any three of the above
1-Any two of the above

0— Any one of the above
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Jedl by your institution to develop employ 5 u 5
ol )|)ullll“m‘“' '"“V“ ' ) My i o¥ | 4
leve 0 U 4 = b a, ;
11, What js the level © | apare you (or your careert & & 4 F @ 4
|-|mq-|)r«-nmu-.||||’"|‘|""“"” P v .‘A"' l';" o §
4~ igh Level ¥ T e
3 =Apprec lable Level "v/ 2 ‘;"‘
r My / -{q'
2 - Satlsfactory Level © &
| — Marginal Level v
S‘S
N.
v

stitution in the area of
d rural health care?

0-No opporlunily
alning plven by your in

alue-added courses / tr l
‘ ventive health care an

12. What Is the level of v .
community service, pre

profusslonnl othles and values,

4 - High Level

.,3’—/\pprec|al)le Level
2 — satisfactory Level . ‘
1 - Marginal Level |

0- No opportunity given

and evaluation is available in your institution for assessing the

13. What level of monitoring
assroom/learning sessions?

effectiveness and interactiveness of the cl

4 - High Level
. 3=Appreciable Level
2 - Satisfactory Level
1 — Marginal Level
0—- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative

thinking and analytical skills?

4 —High Level

3 —Appreciable Level
"2/— Satisfactory Level

1 — Marginal Level

0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

[}/l{gularly

3 - Often
2 — Sometimes
1 - Rarely
0— Never
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lour assessment about the fairness of the internal evaluation process by theteachers?

ways fair

ore often fair
ymetimes fair
sually unfair
Iways unfair

the average time taken by the institution for declaration of examination results?

Nithin 15 days

16 days to 30 days
31 days to 45 days
-46 days to 60 days
- Beyond 60 days

t are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

1 of grace marks) available in your institution for redressal of grievances with reference to
itions?

4 - All the above mechanisms
~ Any three of them
2 — Any two of them

1-0Only one of them
0-None

low do you rate the procedures involved in the pre examination, examination and post
ination processes of the evaluation system adopted by your institution?

/?b(cellent
«3 —Very Good
2 -Good

1 - Average
0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

A~Every time
3 — Usually

2 — Occasionally

1 - Rarely

0 - Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality o “
d be your rating?

evaluation, what woul

teaching learning and

4_*****

'/;)'/_****

eaching, learning and evaluation process in

@a C,‘L(MM .

22. Give three suggestions to improve the overall t

your institution.

) e v Q_W?JA- a
b g 'w“"/\w\)r e et
‘)

"

Date: -+ ( o} ‘ ( 7
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G 1 Patll College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students

HAAC (Mutional Assessment and  Accreditation Council) is conducting a Student Satisfaction
Survey repmrding Teaching — Learning and Evaluation, which will help to assess the quality status

ol the institution The identification of the respondent will not be revealed.
/

A student will have to respond to all the questions given in the following format after careful

thought and sincere effort,

s |uch question has five responses, choose the most appropriate one.
no. 23, is student’s opportunity to give suggestions

¢ Ihe response 1o the qualitative question
d only to teaching learning and

(¥ for improvements, (The responses are to be restricte
evaluation process).

« [t may be noted that the total time required for filling up this questionnaire may be less than

20 minutes.

Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -

W) Yes [ 1 b)Ne (AT

W Age [ 90 ]

C') University Name:- LIS ve ) \-\( ~ & \\/(u/]/\ b&:'\

D) Genders- a) Male b) Female ¢) Transgender
) F—

|
|
|
|

o I5) What degree program are you pursuing now?

a) Bachelor’s | b) Master’s Q

1) What program are you currently pursuing?

n) Arts I::_] h) Science [E ¢) Commerce D d) Professional [:
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eaching Learning and Evaluation

v 0 g

Criterion |

i nT
Online Student satisfaction survey O

Following are the questions:
n the Disciplinein which you are studying

' eredi
1. How much of the curricula and syllabi are cov

4 »90 to 100%
~75to 89%

2-55t0 74%

1- 30 to 54%

0 -Below 30%
in your discipline?

. ical classes
2. What categories of teachers are involved in the theory and practical cl
, ors, Tutors,
4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, ‘

Wemonstrators and Residents)
3 — Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others
0 - None of the above
3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft

Skills in the Teaching Learning Process?
4 -90to 100%
-75t089%
2-55t074%
1-30to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes

and course outcomes?
4 -90to 100%
-75t089%%
2-55t074%
1-30to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?
4 - Every time

- Usually
2 — Occasionally

1 —Rarely
0-1don’t have a mentor
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\J — Beneficial
2 - Satisfactory
1 - Marginally

0— Not at all

To what extent practical facilities related to your discipline have been made available to you?
4 -S501t0 100%

+3-75to 89%
2-55t074%

1-30to 54%
&’ 0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

A< 30 to 100%
3 - 75 to 89%
2 — 55 to 74%
1- 30 to 54%
0 —Below 30%

8. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 — All of the above

_,ézThree of the above
‘ 2 —Two of the above

1 - One of the above

0— None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above
i
L¥= Any four of the above

2 — Any three of the above
1 - Any two of the above

0— Any one of the above
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lam &
Oop on

0
O

- ctirytion 10 CEVE
rtun d our institutic

| of opportunities prou._Ed by y

elofo

is v . er?
i Is to prepare you for your care
3

entrepreneurship skil
4 — High Level
3 ~Appreciable Level
\2‘ — satisfactory Level
1 - Marginal Level
0—- No opportunity | S
/ training given by your instit

) It e?
12. What is the level of value-added course Jlth care and rural health car

ity i reventive he
professional ethics and values, community service, p

4 = High Level
_3—Appreciable Level
2 - Satisfactory Level
1 -Marginal Level
0- No opportunity given

N N . . N N N in,., the
13. What level of monitoring and evaluation is available in your institution for assessing
effectiveness and interactiveness of the classroom/learning sessions?

4/7 High Level
3 —Appreciable Level
2 - Satisfactory Level
1 - Marginal Level
0- No opportunity given

14. To what extent the institutional a

mbience and class room teaching has improved your creative
thinking and analytical skills?

4 - High Level
.?./.—Appreciable Level
¢2 - Satisfactory Level
1 - Marginal Level
0-No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 = Regularly
- Often
2 - Sometimes
1-Rarely
0- Never
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¢
/ What is your assessment about the fairness of the internal evaluation process by theteachers?
/ 4 — Always fair
- More often fair
2 - Sometimes fair
1 - Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days
- 16 days to 30 days
2 - 31 days to 45 days
1-46 days to 60 days
. 0 - Beyond 60 days

otali - i nd
18. What are the mechanisms (iSSUE of photocopy of answer sheet, re-t tallng, re-evaluation a

fo) toati i Wi 1o
pr vision of grace marks) available in your institution for redressal of gruevances ith reference

examinations?

4 - All the above mechanisms
%Any three of them

2 — Any two of them

1 - Only one of them

0—-None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4- Excellent
%ry Good
2 — Good

1 - Average
0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

J/Every time
3 = Usually
2 — Occasionally

1 - Rarely

0 - Never
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" » . .
ard rating of your institution in terms of “stars” in relation to quality of

what wou

to aw

and evaluation, Id be your rating?

21, If you were

teaching learning

R
4__ LA

d evaluation process in

52, Give three suggestions to improve the overall teaching, learning an

your institution.

Date: -+-1 l ! f [ 7
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G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Guidelines for Students
ncil) is conducting a Student Satisfaction

ational Assessment and Accreditation Cou
arning and Evaluation, which will help to assess the quality status

NAAC (N
| not be revealed.

Survey regarding Teaching — Le
of the institution The identification of the respondent wil

e A student will have to respond to all the questions given in the following format after careful

thought and sincere effort.
st appropriate one.
ent’s opportunity to give suggestions

e FEach question has five responses, choose the mo
ted only to teaching leaning and

The response to the qualitative question no. 23, is stud

[ J
for improvements. (The responses are to be restric
evaluation process).
e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.
/irsonal Information:- J

A) Please confirm this is the first an% only time you are participating in this survey -

a) Yes 1 b)No
B) Age:- l(\,_/\ |

C) University Name:- Wbu;\
¢) Transgender El

D) Gender:- a) Male IZ]/ b) Female I:j

P
E) What degree program are you pursuing now?
—J by Master's [

a) Bachelor’s

F) What progl;am are you curréntly pursuing?

[:] b) Science z:l ¢) Commerce E] d) Professional [_—_j
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[ « 'Ut t.on
'l 'IOn " - |1.'i)c'l|nﬂ—U',m ”Inn ﬂnd va a
C te

and Evaluation p, - 1
faction Survey on Teaching Learning Oca,
satisfac %
online student

s
rollowlng are the question

¢ . 5
aq | '”(!.II WI”Ch you are Studylng,
(4] 4 iscl || |

I frl('(l|1 '"](l ')y”nbl arc COVCF(.(] in thc Dis p
' the cu U ¢ .
i 1. How ”l“Ch ol

| 4 -/90 to 100%
! 75 to 89%
g AW
2 - 5510 74%
1- 30 to 54%
0 -Below 30%

; i iscipline?
, [ classes in your d
5 What categories of teachers are involved in the theory and practica

Lecturers, Tutors,
4 - rofessors, Associated Professors, Assistant professors and Others ( / .
Dy@mtrmors and Residents)

\3~ Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others

0 - None of the above

- . i ft
3. What percentage of teachers is effectively communicating domain knowledge, IT skills and So
skills in the Teaching Learning Process?

4 -90to 100%
3 —75 to 89%
\)Z;S to 74%
1- 30 to 54%
0 —-Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes '
and course outcomes?

\;/ﬁo to 100%
— 75 to 89%
2 - 55 to 74%

1-30to 54%
0 —-Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?

4 ‘f;'verytime
K)ZUsually
2 — Occasionally
1 - Rarely

0-1don’t have a mentor
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’
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 f fo, wobiat catent the tnentong giroeess i your institution is beneficial 10 you for copnitive, »
A e lisl and emetional growth? o y
£ -
Vi a  Mighhytieneticlal ot -
)\ dtieneficial (a0t
) satistactory
AL
1 Marginally \ 99
& ‘Q\\'“:
ade available to you? g ¥
®

0 Heat a1 all
1o what estent practical facilities relsted 1o your discipline have beenm

/
a4 - 9010 1007

4 790,59
% %m/
1010 LAY,
multimedia, web-based learning and v

1

F'. () ~tselaow 30%
# What percentage of teachers use ICT-enabled methods like

national e-resources while teaching?

4 - 9010 100%
"3-T7510329%

72 ~551t074%
1= 20 t0 54%
student

0 ~Below 30%
What is the extent of opportunities given to you for outdoor learning like internship,

(4
9.
eschanges, field visits and projects?

4 - Al r;/f the above
hree of the above

Q 72 — Two of the above
1 - One of the above

0- None of the above

10, Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?

4 - All of the above
3~ Any four of the above

"_)/m!/lhme of the above

1 - /ny two of the above

0O~ Any one of the above
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nstitution t0 develop employability an

iti -4ed by your!
11, Whatis the level of opportunmes [)f;(;\;gs(rjcager.
en.trepreneurship skills to prepare you
4 - High Level
Appreciable Level
7 - Satisfactory Level
1-Marginal Level
0-No opportunity y
i i ctitution in the are
gk / triz‘vlzgtig\/'ﬁl:lrhyczl:g ;r:;lrural health care?

level of value-

cs and values, community servicé p

12. What is the
professional ethi

ZHigh Level
3 -Appreciable Level
7 - Satisfactory Level
1 - Marginal Level

0- No opportunity given
on is available in your institution for assessing the

13. What level of monitoring and evaluati
assroom/learning sessions?

effectiveness and interactiveness of the cl

4 - High Level

3 4Appreciable Level
2 - Satisfactory Level
1 - Marginal Level

0- No opportunity given
ent the institutional ambience and class room teaching has improved your creative

14. To what ext
thinking and analytical skills?

\7‘@ Level
—Appreciable Level
2 - Satisfactory Level

1 - Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with

you by the teachers?

\il/f(gularly
- Often

2 - Sometimes
1 - Rarely
0- Never
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it s your assessment about the fairnee:

N

of the internal evaluation process by theteachers?

- AMlways fair i
s e often fair -@:
%‘:\ctimcs fair
| — Usually unfair o
0 - Always unfair o

K

atls the average time taken by the institution for declaration of examination results?

4 - Within 15 days
yﬂays to 30 days
=31 days to 45 days
1-46 days to 60 days
0 - Beyond 60 days

Nhat are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
ision of grace marks) available in your institution for redressal of grievances with reference to
minations?

4 — All the above mechanisms
3 ~Any three of them
2 — Any two of them

1 - Only one of them
0—-None

9. How do you rate the procedures involved in the pre examination, examination and post

xamination processes of the evaluation system adopted by your institution?

4—Ex nt
3 <Very Good
2 —Good

1 - Average
0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

\‘;—E}wﬁme
Usually
2 - Occasionally

1-Rarely .

0 — Never
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n in terms of "stars’ 0

rd rating of your institutio
s

21. If you were to awa .
would be your rating«

teaching learning and evaluation, what

o _awe
I
0—»

A

 on|

v

1 - —~ ey
?-':‘ﬂ - -

22. Give three suggestions to improve the overall teaching, leamning and evaiu

your institution.

, owe o weont Reeert e bure . g

b)

c)

Date: -—--- l?[?{ /# '
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e © \©O T \
GOR Patll College of Antx, Sdlence and Commerce, Sonarpada, '
Dombivi (V)

student Satisfaction Survey

Contdelines tor Stadenis

NAAC (Natonal dsessment amd Accieditation toane i conducting o Student Satisfaction
which will hielp to assess the gquality status

Nunvey tesanding Leavhitng L oarning and U aluation,
of the mstitution The wlentitivation ol the tespondent will not be revealed,

L stdent will ane o espand o all the guestions piven in the tollowing format aller careful

L ]
thoueht and sineete etton
e tach Qe stion has e ronponney, chioose the most ,\‘\\\\\\‘\n,\\\ one.
e lhe tesponse o the qualitative question noe, 24 s student’s apportunity o give suggestions

for improvementss (The responses e o be restricted only o teaching learning and

evaliation provess),
e ltmay be noted that the total time requined tor filling up this questionnaire may be less than

20 minutes,

|‘N'\unul lntm mation:-

\) l‘lc e confirm this is the fiest and only time you are p n‘licipminu in this survey - j

) Yos (. 1 wNe l \-_:j
® e [0 |

©) Uni\'crsity Name:- (\\\\.“\ ‘ﬁ p(‘ J |

er——————————————— .

D) Gender:- a) Male \_-/’ b) Female E:] ¢) Transgender E

o ——————————————————————

E) What degree pmumm are you uulsum" now?

a) Bachelor's | v I/ " b) Master's Ej

F) What pr oumm are you currently pursuing?

) Arts b) Science [ | ¢) Commerce [ ] ) Professional ]
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Cilterlon 1 Teat hing-Learning and Evaluation

TEAEE ing and Evalu; & 5§ & & 5
Vil Student Satisfaction Survey on Teaching Learning « luation Prog, ¥ 5

ot b s L e et lone: e

ich you are studyi
E e i b of s cindonta and syllabi are covered in the Disciplinein which'y studying?

boov b

(S P [E L )
[ TR FRRRCR S %
O Rl 10 i

. . s i
What categoties of teachers are involved in the theory and practical classes in your discipline?

o Pietessors Assoddated Professors, Assistant Professors and Others (Lecturers, Tutors,

Premonstrators and Residents) .

\ FooAssodiated Professors, Assistant Mrofessors and others

S Asitant Professors and others
L Others

O None of the above

\
\

What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
SK I the Teaching Learning Process?

420 to 100%

w7 to 89%
Y hh to TaY%
1= 30 to Ha%

O ~Below 30%

4 Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes? '

4 -90 to 100%

\'l.'/- 75 to 89%
2 =5510 74%
1= 30 to 54%

0 -Below 30%

». Does your mentor do necessary follow up of the tasks assigned to
you?
4 = Every time
\3 - Usually
2 = Occasionally
| = Rarely
(0~ I don't have a mentor
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)
o
y institution is beneficial to you for cognitive,

i i rinstitu
t the mentoring process in you
6. To what exten

social and emotional growth?

4 — Highly Beneficial
\}/gleﬁcial
2 — Satisfactory

1 - Marginally
0— Not at all

cccinli ilable to you?
7. To what extent practical facilities related to your discipline have been made avai y
4 -90to 100%
\)/5:0 89%
2-55to 74%

1-30to 54%
[s)
3 0 —Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?

4-90to %
5to 89%
2-55t074%

1-30to 54%
0 —Below 30%

9. What is the extent of opportunities
exchanges, field visits and projects?

4 — All of the above
= Three of the above

given to you for outdoor learning like internship, student

2 —Two of the above
1-0ne of the above

0- None of the above

0. Does the institution provide the
2arning, case-based learning, eviden
iscussions, to enhance knowledge an

4 - Allef the above
3 ~Any four of the above

2 - Any three of the above

Opportunities for experientia
ce-based learning, com
d skills in your discipline?

| learning, like problem-based
petency building, seminars, group

1-Any two of the above

0- Any one of the above
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5
£
-0
| s 3
p employability ang éq p

. vion to develo
r instituti o

jes provided bY YOU

| of opportunit our career?

11. What is the leve pare you fory

untr('prnnmnr‘.hlp skills to pre
4 - High Level
»/\ppreclnblo Level
2 — Satisfactory Level
1 — Marginal Level

0- No opportunity
on in the area of

our instituti
& Bl ¥ | health care?

es / training giv
ded courses / health care and rura

' at Is the level of value-ad :
sl preventive

professional ethics and values, community service,

4 — High Level

~Appreciable Level
2 — Satisfactory Level
1 - Marginal Level

0- No opportunity given
13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

\-;I/High Level
—Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

\;7High Level
—Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 — Regularly
- Often

2 —Sometimes

1-Rarely

0- Never
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‘AG. What is your assessment about the fairness of the internal evaluation process by theteachers?
¢

/(
. 4 — Always fair

‘ 3~ More often fair

' ‘ 2 — Sometimes fair
1 — Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?
W 15 days
— 16 days to 30 days
2 — 31 days to 45 days

1 — 46 days to 60 days
O 0 — Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 — All the above mechanisms
Any three of them

2 — Any two of them

1 - Only one of them

0—-None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4- Excellent
=Very Good
2 — Good

1 - Average
0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?

4 — Every time
A Usually

2 = Occasionally

1 - Rarely

0 - Never
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1 evaluation, what
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22, Give S G ) '
three sugrestions to improve the overall teaching, learning and evaluation process in

your institution.

a) Wi WO L »LQ-«

b) \,L.Q‘\QL v Q C{}"\A" S em.
A
D N (@:\, vL\lq - ) (\\1 e

c)

ate— | (3 |7~ \
o
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